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June 18, 2009

To whom this may concern,

“It all begins with a relationship”

I think the above says it all when dealing with Ideal Canopy Tent and Structure Ltd.
From the first meeting to every interaction we have with Ideal team we feel appreciated
and that our business means something. That is not necessarily the case in business these
days. When you shake hands with Raj the owner, you know his word is his bond. Over
the past number of years we have transferred all of our tenting purchases and repairs to
Ideal. There product quality is excellent, their service and follow up unparalleled.

I am “kind old school” when it comes to business but their values create loyalty, and we
are loyal to Ideal.

I would and I have recommended Ideal to many associates in our industry and from what
I understand they too are very satisfied with the quality of product and service.

If you have any further questions please feel free to call me at, 1 250 861-1575.

Regards,

Brad Buchanan
President and Owner
Avalon Event Rentals Inc.

#2 — 1660 Powick Rd. Kelowna, BC V1Y 3H9
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www.avalonrents.com
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Your Vision Is Our Mission!



